To Make a
Reservation

Call toll-free 1-877-906-FLEX(3539) from
8:30am-4:30 pm, Monday through Friday at
least 48 hours in advance to make a
reservation.

Have your destination address and required
arrival time ready to give to the scheduler.

Please note that reservations cannot be
made or changed with the FlexVehicle
driver.

You will be picked up at or near your desired
location. (Pick-up times and locations are
determined by all reservations).

Please be at the scheduled pick-up location
a little early. Like bus service, the
FlexVehicle does not wait.

Your scheduled pick-up time may change
due to scheduling.You will be notified as far
in advance as possible.

To Cancel a

Reservation
Call the same toll-free Flex number,
1-877-906-FLEX(3539) any time day or night.
Please note that RIPTAreserves the right to
suspend service to Flex passengers who
repeatedly miss pick-ups without canceling
their reservations.

Fares*
Full Fare $1.75
Transfers $.50
Half Fare $.85
(see below)
Half Fare Transfer $.25
(see below)
1 Day Pass $5.00
7 Day Pass $20.00

All RIPTA fare products are valid.

*Fares are subject to change.

RIPTA Fare Information
for Seniors and

People with Disabilities
Low-income persons with a disability or age 65
and above may ride free of charge with a RIPTA
No Fare ID Pass. All other persons age 65 and
above, or with a disability pay full fare during
RIPTA peak hours of service
(7 am-9 am and 3 pm-6 pm) on weekdays and
pay 1/2 fare all other times upon presentation of
a RIPTA Senior/Disabled ID Pass or a Medicare
ID Card.

Three additional fare products are available
at all Stop & Shop and Shaw’s locations.

*Unlimited ride monthly pass - $55

*15 Ride Pass (includes free transfers)- $23

*RIPTIKS (ten one-ride tickets, includes free
transfers) - $17.50
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